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FAQs for Hosting a Foodlink Donation Drive

¢ How do | host a donation drive for Foodlink?

(@]

Click here to complete our Donation Drive Proposal form. Upon receipt of
your completed form, we will confirm your drive via email and provide you
with the information needed to successfully run your drive.

e Which items should | collect for my donation drive?

o

Click here to view our Donation Guide to see what we accept and what to
avoid.

e When my drive is complete, how do | get my donations to Foodlink?

o

When your drive is complete, please click here to schedule a time to drop off
your donations. Alternatively, you may contact donations@foodlinkny.org or
call 585-413-5055.

Foodlink is located at 2011 Mt. Read Boulevard, Rochester, NY 14615.

When you arrive at Foodlink, pull into the driveway closest to Ridgeway
Avenue and look for the blue awning with the sign “Member Marketplace”
over a set of double doors. Pull up to those double doors and we will unload
your donations.

e Can Foodlink pick up my donations?

o

If your organization anticipates collecting a significant amount of donations,
please reach out to donations@foodlinkny.org or call 585-413-5055 prior to
the start of your drive. We may be able to deliver empty boxes, bins, and
pallets to your location.

If you have collected at least twenty (20) medium sized moving boxes
(approximately 18”x 16” x 18”) of donated products, Foodlink may be able to
pick up your donations. Please reach out to schedule a pickup.

= Note: we cannot pickup from residential homes, and our drivers cannot

help lift boxes.

Donations less than 20 boxes must be dropped off at Foodlink with an
appointment.
Alternatively, you may drop off donations to your local Foodlink member food
pantry.


https://foodlink.jotform.com/251047298472058
https://foodlinkny.org/wp-content/uploads/2025/10/Donation-Drive-Guide-2025-R4.pdf
https://outlook.office.com/book/DonationDropOffAppointment@foodlinkny.org/s/XdoVK6SV70OxPU0ZDNF5cQ2
mailto:donations@foodlinkny.org
mailto:donations@foodlinkny.org

